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Welcome and Agenda 
9:30– 09:50 Introduction DCC, DMPonline

Features for subscribers

How does DMPonline work

09:50 – 10:00 DMPonline customisation Basic vs Enhanced customisation

10:00 – 11:15 DMPonline admin features DMPonline set-up

Providing Feedback 

Template creation

Conditional questions

Customising funder template

Usage review

Guidance

11:15 – 11:30 Questions and wrap-up



Today you will learn.. 
1.Empower Administrators: Harness DMPonline to boost your 

institution's data management power.
2.Master the Features: Customise DMPonline to perfectly fit 

your institution's unique needs and standards.
3.Showcase the Value: Discover how subscribing to DMPonline 

enhances data management and promotes collaboration.
4.Maximize Efficiency: Use DMPonline to streamline 

compliance and elevate data management efficiency.



Organisers

Don Stuckey 
Systems Developer

Magdalena Drafiova
Customer Development Manager
 



Let’s get to know you! 

Note to presenters: Log into the app through UoE and display each question.



About DCC, DMPonline



• A centre of expertise in digital data curation since 2004
• Located at The University of Edinburgh and University of Glasgow
• Training and consultancy on research data management, data sharing 

and preservation, licensing, policy development, and related topics 
• A broad range of resources and tools, including DMPonline 
• Annual International Digital Curation Conference (IDCC)

Digital Curation Centre (DCC)

Contact:
info@dcc.ac.uk



• Active contributor to national and international consortia

oFAIR-IMPACT (fair-impact.eu) – 11 countries – fostering findable, 
accessible, interoperable, reusable (FAIR) data principles and 
practices across Europe

oSkills4EOSC (skills4eosc.eu) – 18 countries – developing a training 
ecosystem for FAIR and open science and setting up national 
Competence Centres for the European Open Science Commons

oPhysical Sciences Data Infrastructure (PSDI; psdi.ac.uk) - UK

oData & Analytics Facility for National Infrastructure (DAFNI, 
dafni.ac.uk) - UK

DCC funded projects



About DMPonline
• We are part of DCC 

(https://www.dcc.ac.uk/)  with offices at the 
University of Edinburgh and the University 
of Glasgow

• DMPonline (https://dmponline.dcc.ac.uk/) - 
Online tool providing data management 
plans that are free for the researchers to 
use – but as a charity, we run paid-for 
service to cover the costs of the staff for 
subscribing institutions who are interested 
in administrative access

• We help you to create, review and share 
DMPs that meet institutional and funder 
requirements

https://www.dcc.ac.uk/
https://dmponline.dcc.ac.uk/


About DMPonline
• DMPonline is in 83 countries – 60,000 registered users at 300 

organisations​
• 70+ subscribed organisations (national and individual 

organisations) 
• The code, DMPRoadmap is open-source​
• It’s still free to use for researchers, whether or not their 

organisation or funder subscribes​



About DMPonline – features for 
subscribers
•Adding institutional 
templates
•Tailoring guidance
•Extending funder templates
•Usage statistics
•In-built review/feedback 
functionality
•API access

Enhanced subscribers:
•Customised branding and 
URLs



How does DMPonline work 

Create Share Review Download Update …..
 

Guidance & examples from funders, 
unis, research disciplines and 

others

DMP

Requirements from 
funders, institutions 

and others



How does DMPonline work 

• Meet funder requirements

• Get tailored guidance

• Example answers & plans

• Co-author DMPs

• Download in various formats

• Publish plans

Researchers
Institutions & 
funders

• Add templates and guidance

• Offer feedback on DMPs

• Review usage statistics

• See org users and plans

• Harvest info via API

• Brand DMPonline



DMPonline Customisation



Basic subscription

With every customisation 
you get to customise the 
organisational details: 

• You can add your support 
help desk email addresses

• Relevant links
• Add logo 



Enhanced subscription
• Difference between basic and enhanced subscription



DMPonline set-up



DMPonline set-up
Granting your colleagues admin functions

Admin > Users > select users > Edit

You can also check who are other 
org admins and remove their 
admin rights if needed 



DMPonline set-up
Customising your institutional profile 

Admin > Organisation details

1, profile information
add logo 
add up to five URL links that will appear at the top 
bar for the users
access your Google Analytics tracke
contact email address

2, request feedback
If you want the researchers to request 
feedback through the tool you can switch 

this on and provide a message 
with time and contact details 

3, schools departments 
you can add schools/departments for your 
org (and see that through ‘users’ tab) 



Providing Feedback



Providing Feedback

It depends on your organizational policies how do you wish 

to go about feedback, there are two ways: 

1, Asking researchers to share the plan with you as a co-owner or 

editor,

2, Switching the feedback feature on 



Providing Feedback
• Asking  researchers to 

invite you to be the 
editor/co-owner of the 
plan 



Providing Feedback
Request feedback through the tool



Providing Feedback
Switching on request feedback feature through the tool 

Admin>organisation details>request feedback



Template creation



Template creation
Structure of the template explained 

Templates can have one or more phases 
e.g. for the grant application stage and 
during the project 

Within each phase, there are a 
series of sections

You can have any number of 
questions within each section. 
Tag with themes

Guidance is applied by question 
or by theme



Template creation
How templates are selected explained 

a) If researchers specify a funder, we 

present the funder template  (plus 

any guidance and questions from 

their institution)

b) If no funder is given, we present the 

institutional template

c) If no funder or institution is 

applicable, we present the generic 

DMP template



Template creation
You can add more than one template

• You may want to provide different templates for different audiences e.g. PhD students and 
research staff

• If so, an additional question will appear in the create plan wizard after the 3 selections have been 
made



Template creation
Question styles within a template 

• Checkbox (multiple choice)
• Date field
• Radio buttons or dropdown (1 choice)
• RDA metadata standards (API integration which displays registry)
• Text area (long answer)
• Text field (short answer)



Template creation
Question styles within a template 

• You can also provide Default 
answer and/or 

• example answer in your 
template



Template creation
Templates versioning & history

• Through the templates page you can edit your existing 
template, see the history, unpublish template, copy, 
download or copy link to your template

• If you do any changes to your template you will have to 
‘Publish changes’ in order for these to be visible for your 
researchers when creating a template based on your 
new changes



Conditional questions



Conditional questions
• This works in a reverse way – you have to create your full template and then add questions that might skip questions or trigger emails

• Option displays on radio buttons and multiple choice

• Set triggers e.g. answer X  → send email alert



Customising Funder Templates



Customising funder templates
Making plans easier for researchers 

DMPonline combines institutional content with 
funder templates so researchers only have to 
write one DMP to satisfy multiple requirements

• Universities can add 1 or more sections 
with additional questions to funder 
templates

• Can add example answers to each 
question

• Can add specific guidance per question

• Themed guidance will automatically 
overlay



Customising funder templates
Adding sections to funder templates

• Can add multiple sections, but 

only have 1 in first position

• Drag and drop feature to easily re-
order template sections

You might need to ask further 
questions such as: 
• Data storage volumes for 

allocations and costing
• Whether personal or sensitive data 

are being used
• Any support and training needs
• Commitments being made on 

behalf of uni
• ….



Customising funder templates
Adding guidance and examples



Usage Review



Usage Review
There are two ways to review usage through the admin interface

2, Through usage dashboards1, Through plans page



Usage Review

Plans page



Usage Review
Usage dashboard

Users & their plans

The tables are interactive now, and you can click on 
each month in both tables to see specifically which 
users or which plans were created during the 
months you selected. 



Usage Review
Usage

Statistics on plans created for certain template  

Number of plans created over the past year by your 
users, choosing specific templates. You can select 
specific time period (last 12 months, 9 months, 6 
months, 3 months or last month). You can also 
download these statistics. 

Statistics on your template 

From this graph you can see number of plans created 
based off your template, which could be used by other 
institutions too. This view was created for the funders as 
they wanted to know the statistics for their templates 
regardless the affiliated institution of the users. You can 
hover the mouse over individual months to see the 
breakdown of which templates were used. 



Guidance



Guidance



Guidance

• The themes represent common topics addressed in DMPs

• They allow questions and guidance to be tagged and matched

• DMP themes were reviewed internationally in 2016 to converge on a 
smaller number



Guidance
How do themes work? 

QUESTIONS IN FUNDER TEMPLATES    THEMES            CUSTOM GUIDANCE

BBSRC
Timescales for public release of data

MRC
The study team’s exclusive use of the data

Welcome Trust
When will you share the data?

STFC
Specify and justify the length of any proprietary period

Data sharing

Your guidance on 
the theme: 

‘Data sharing’

Your guidance for 
STFC question 6

You can add guidance by theme or by question



Guidance

Specific 
guidanceGuidance that 

pertains to MRC 
question 7 only

Guidance that is presented 
whenever researchers are 
asked about data volumes 

and format



Guidance
• Create a guidance group to define whether your guidance applies to the organisation or a subset 

e.g. department or group

• Add guidance and select associated theme & group



Guidance
Add as part of question editing when 
creating your own templates

Add as part of customising a funder 
template



Guidance – configurable by the end user



Further info



Guide for administrators

The administrator guide Video Tutorials

https://edin.ac/4ic6Dvg https://edin.ac/DMPonline-
Tutorial-Videos 

We have a variety of help resources for users with 
administrative rights. Follow the links below to find out 
how to create templates, guidance and customise your 

tool.

https://edin.ac/DMPonline-Tutorial-Videos
https://edin.ac/DMPonline-Tutorial-Videos


Summary
• Please fill our survey: 

https://forms.gle/xLUmDBrpa6VtDTiaA 
• Any questions?

https://forms.gle/xLUmDBrpa6VtDTiaA


Thank you! 
• Helpdesk: dmponline@dcc.ac.uk
• Twitter: @DMPonline
• LinkedIn: https://www.linkedin.com/company/dmponline/
• Community mailing list: dmponline-user-

group@jiscmail.ac.uk
• Newsletter: https://www.dcc.ac.uk/news/dmponline-

newsletter
• YouTube: 

https://www.youtube.com/user/TheDigitalCuration/playlists 

https://www.linkedin.com/company/dmponline/
https://www.dcc.ac.uk/news/dmponline-newsletter
https://www.dcc.ac.uk/news/dmponline-newsletter
https://www.youtube.com/user/TheDigitalCuration/playlists
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